The Online Appointment:
How to Use the System and Why We Think It's Cool

Hey. did you just sign up for an online appointment? Congrats! Are you nervous
about it, or are you just not really sure how it works? That’'s okay! As everything
else new, it can be somewhat intimidating, but we made a handout for you that

tells you how the system works. Check it out ©

Step 1: Log in to your Writing Center account, and go to your scheduled
appointment. Click on your reserved spot, and when the appointment form you
filled out pops open, hit “Start or Join Online Consultation”.
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Step 2: Get yourself familiar with the space. See what all buttons and little boxes
do.
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Memphis Botanic Garden (MBG) is situated at Memphis East between Park Avenue and Southern Avenue. The MBG is surrounded by the Audubon Park Golf Course from the west and north. Southern Avenue is the primary circulation that is connected
to the Highway 72 and it directly to the Downtown of Memphis (the West side), which is 9.5 miles away from the MBG. The Norfolk Southern railroad for cargos is also atthe Southern Avenue, and the nearest terminal is on the west side 3.6 miles away
from the MBG. Cross the Park Avenue to the north, the Harding School of Thealogy that is a religious school on the site for training ministers of churches (Wikipedia, 2016). The neighborhood of the schaol is an approximately 1,440 acres residential area
between Park Avenue and the Interstate 240 thatis connecting fo the Memphis International Airport on the southwest. Also, along the Interstate 240 fo the north can reach Shelby Farms Park(4,500 acres) that is one of the biggest parks in the U.S.A. The
north side, a commercial center is surrounded by the Community of Village Association, and that shopping mall is within 1 mile away from the MEG. Itis also possible to find other commercial areas within 1.5 miles that located at the east of the site. Most
visitors fravel from the Downtown and the neighborhoods. A 1.6 miles bike lane fram the Police Station and the University of Memphis (the west side) connect to the MBG. Taking MATA public transportation is another ecological way goes to the site. The
bus route on the Park Avenue includes #21, #30, #37, and #57(MATA: Memphis Area Transit Authority, 2016)

3. Project Background and History

Almost two hundred years ago, the MBG site was a part of private property that belongs to Geraldus Oscar Buntyn. Buntyn family runs a prosperous plantation area with 40,000 acres. In 1947, a politician Edward Crump propesed an idea of a park on the
city edge to the government of Memphis, and he suggested that the town should buy about 186.5 acres property from the offspring of Mr. Buntyn, and the government also brought the 169 acres neighborhood community for the park establishment. The
park was named “Audubon Park” for memorizing a famous naturalist John James Audubon. The park started to exhibit was in 1953. The following years, this garden keeps getting donations to expand and developed. Audubon Park began to own the
rose garden, a magnolia gardsn, an iris garden, a sculpture garden, and a Japanese garden, etc. In 1966, the Audubon Park changed name to Memphis Botanic Garden (Duncan, n.d )

Today, the Garden owned 36 hectares land with Tens of thousands of planis in 29 different types of gardens (Wikipedia, 2016) that not only as a green space for visitors relaxing but also an educational area for ecological system learning (Adams,n.d.). 4.
site Analysis. The site analysis focuses on three aspects: the plants, the spaces, and the water. 1. Plants. As a botanic garden, vegetation plays a dominant rale in here that is an excellent place for citizens to escape from the bustle and hustle of the
city. Visitars here can totally enjoy the beauty of nature. Different natural exhibits can give people diferent experiences. The woodland area provides an excellent opportunity for people to experience a wild journey. They can get into the woods by the
pathways for feeling and observing the different plant communities. Wetlands are beautiful areas due to various aquatic species and flowering plants. The vegetation not only provides esthetics but also have “healing” efects to reduce the anxiety and
pressure from people’s daily lives. Some research finds that being close to nature can improve users’ emotion, reduce pain apparently, even when people view nature for only a couple of minutes (Kreitzer, 2013). 29 different gardens provide
various species. There are three gardens are interesting to explore.a. Butterfly Garden The garden is located in the end trail of the botanic garden. This place has many native “host plants” (Butterfly Garden, n.d.) such as Asclepias, Panicum
virgatum, and Solidago to feed and attract butterflies, birds, and other insects . The color is another feature in this garden. Some studies mentioned that colors could change people’s mood in different ways, pleased, melancholy, anxious,
satisfied, and calm (Kurt and Osueke, 2014). These annuals and perennials provide a vibrant world for visitors. b. Herb GardenA herb garden (on the north of the map) with 750 plants from the entire world, and some of them are endangered.
The site is dedicat

ed to being an educational field for teaching students and adults about these valuble species, which make a relationship between plants and visitors. The garden is divided by day herbs, medicinal herbs, beverage herbs, fragrance herbs, and
craft herbs that are all selected by a professional gardens manager Chris Cosby.c. Japanese GardenThe Japanese garden is one of the most favorite places for photographing. Dr. Koichi Kawana designed itin 1989. The garden cultivates many
Japanese plants mixed with native species. The focal point is a red bridge with a traditional Japanese look on the Lake Biwa. The lake is a home for koi fish, turtles, and geese. Every year, the garden will host some events in here for visitors to involve
and learn some exofic cultures. 2. Space. Memphis Botanic Garden gives visitors different experience to explore the place through creating various spaces. From the visitor center go to north, the first area is a sculpture garden that offers
guests an open view, and lead them to the rose garden. Going through a green trail directly is a semi-enclosed Irish garden that users can get some quiet moments with geese. In the wildflower woodland, people can enjoy a green screen by
different layers of plants; smell a fresh air with soil and flowers fragrance. Multiple cheices of trails lead visitors to discover every space, which make them expected to see what will be in their next destinations of the garden. 3. Water.  Four
outstanding water features in this botanic garden not only to capture and detain runoff but also offers amenities 1o attract people come To the area for belter understanding waler treatment. One is in the “my big backyard™ on the nortn. A
Raindrop Stop designed for children to interact with the rainwater. This pavilion will splash water in regular time to “wet” visitors (Custom fountains and water features developed and built by Hydro Dramatics). There also have two cisterns to
catch rain, and the runoff will go through from the

carved patterns on the floor to the Critter Creek, and falling to a shadow poend. A famous lake is situated in the south area. The Lake Biwa is an important view of a Japanese garden. A part of the edge of the lake is river stones so that people not
only just watch the view but also can interact with the water and the Kio in the lake. The biggest lake is Audubon Lake on the northeast. This place serves the same purpose as the pond of the butterfly garden to creating a wildlife habitat especially a
higher bio-diverse aquatic ecosystem (on the southwest)
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See that big box that | outlined in yellow and says “white board space”» This is,
well, your white board (*sigh*; corny, huh-?). It works just like a Word document -
you can type text, you can copy and paste from other files, you can delete, move
around. What’s even better is that both you and your tutor can work in that
space at the same time,

Now, see that chat box on the right? Pretty close to any Facebook Messenger
app. GroupMe, iMessage, Something-another chat that you’re already familiar
with. This is where you and your tutor will exchange messages and do most of
your communicating.



Step 3: We like big buttons, and we cannot lie. Let’s see what all they do:
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First, the familiar looking ones on the top left corner are so much like MS Word’s
functions, aren’t they> From left to right, B is for bolding your text, /is for
italicizing, U is for underlining, $ is for strikethrough: if you can’t remember these,
just hover over the buttons with your mouse, and you’ll see what they do.

Then, the four buttons in the middle let you number items in a list and indent your
text.

Oops! Did you mess up something? Don’t worry - you can undo or redo (the two
swirling arrows) so that you don’t lose any info.

Last but not least, the button with the crossed out eye and the one with 7. The
first one lets you get rid of all color coding on the white board, while the latter
one lets you incorporate different symbols in your text (cool).
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There are a few more buttons in the top right corner of your screen that you
should probably know about, too. The pencil on the left is for all writers who also
fancy their drawing skills and would want to circle stuff on the white board,
draw arrows, or just scribble something. The second button (the little camera) is
for video conferencing; if you and your tutor are both okay with video
conferencing and would prefer this for the sake of communicating more easily,
you can give it a try.

Next are the arrows pointing in opposite directions; you can use this button to
import/export files into your session. You will probably need to use this one
because our online system doesn’t keep the original formatting from your file if
you just copy and paste. If you import your paper, then your tutor can see it the
way you had it formatted with all indentations, spacing. footnotes, etc. That little
clock button up there- This is our Timeslider, which keeps track of all work in
progress. If you want to go back to a session and see what you worked on and
follow it in chronological order., this is the tool for you.



Need help> The question mark button would probably do a much better job of
explaining how things work than me.

Just two buttons left: the check mark for sending real time chat updates and the
one with the little people figures. The first one, if checked, lets your tutor see your
message as you’re typing it, even before you hit the ENTER key to send. This just
speeds up the conversation and makes for fewer awkward “silent” moments.
The little people figures button, on the other hand, shows you how many people
have joined the conversation; is it just you in the chat room, or is your tutor
already online? From this button, you can also change your screen name and the
color your text will appear with. You and your tutor will want to choose
contrasting colors, so it makes it clearer as to who is doing what.

Step 4: Be a cool writer: Of course you’re cool anyway, but don’t let tech make
you feel uncomfortable.

| know that sitting in front of a computer and chatting with somebody may feel
impersonal and awkward, but our online system is not that bad once you get
used to it. Don’t worry about typos - it happens to everyone (even tutors). Do
you need some help figuring out the space> Ask your tutor - s/he will be more
than happy to give you a hand.

We really hope this handout helps you navigate our system for the first time.
We’ve outlined the basics for you, but you’re more than welcome to ask any of
our staff for help or to just play around with our platform.

Good luck, and happy writing!



Legend of All Buttons

B Bold
1 Italicize
U Underline
° Strikethrough
Ordered list

Unordered list

= Indent
= Outdent
3 Undo
c Redo
@ Remove color coding
T Insert special symbols
Y Drawing tool
- Video conferencing
— Import/export files into session
o Timeslider: keeps record of all changes
) Help
2a Number of people online and choosing your color of text
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what you’re typing as you’re doing it: unchecked to send message

only after hitting the ENTER key



